
New York City

MLTC Medicaid Plans 

1-855-467-9351
TTY: 711
www.archcare.org

1-800-370-3600
TTY: 1-866-236-5800
www.elderservehealth.org

ArchCare Community Life Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-877-226-8500
TTY: 1-800-650-2774
www.centerlight.org

Centerlight
Healthcare Select MLTC

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-866-586-8044
TTY: 1-800-662-1220
www.agewellnewyork.com

AgeWell New York Bronx, Brooklyn,
Queens, 
Manhattan

1-888-770-7815
TTY: 711
www.alphacare.com

AlphaCare of New York, Inc. Bronx, Brooklyn,
Queens,
Manhattan

1-855-456-9126
TTY: 711
www.aetnabetterhealth.com

Aetna Better Health Brooklyn,
Queens,
Manhattan

1-855-270-1600
TTY: 1-800-421-1220
www.centersplan.com

Centers Plan for 
Healthy Living

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

ElderServe Health, Inc. Bronx, Brooklyn,
Queens, Manhattan,
Staten Island
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What services will these Plans provide?  
� Medicaid home care and other long term care services, including:

personal care (home attendants), home health aides, adult day
health care, consumer directed personal assistance services,
dental care, transportation, and other services. 

� No Medicare services. 

� What else should I know?
You can keep seeing your Medicare or Medicare Advantage
doctor and other providers of services not covered by the Plan.
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MLTC Medicaid Plans
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North Shore-LIJ
Health Plan, Inc.

Brooklyn, Queens,
Manhattan,
Staten Island

1-855-421-3066
TTY: 855-871-1665
www.nslijhealthplans.com

HIP MLTC, 
an EmblemHealth Company

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-888-447-9161
TTY: 1-888-447-4833
www.emblemhealth.com

Questions?
1-888-401-MLTC or 1-888-401-6582
(TTY: 1-888-329-1541)
New York Medicaid Choice

1-866-663-6877
TTY: 1-718-678-1537
www.hhhchoices.org

1-866-389-2656
TTY: 1-800-662-1220
www.homefirst.org

1-877-427-2525
TTY: 711
www.icsny.org

1-855-556-6683
TTY: 711
www.montefiore.org/
healthplans-medicaid

HHH Choices 
Health Plan, LLC

Bronx, Brooklyn,
Queens,
Manhattan

HomeFirst,
a product of Elderplan 

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

Independence Care System Bronx, Brooklyn,
Queens,
Manhattan

1-855-355-6582
TTY: 1-800-881-2812
www.metroplus.org

MetroPlus 
Managed Long Term Care

Bronx, Brooklyn,
Queens,
Manhattan

1-855-661-0002
TTY: 711
www.integraplan.org

Integra MLTC, Inc. Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

Montefiore HMO
Managed Long Term Care Bronx

HealthPlus, 
an Amerigroup Company 
MLTC

1-800-950-7679
TTY: 1-800-855-2880
www.myamerigroup.com

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island
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1-800-932-4703
TTY: 1-800-662-1220
www.guildnetny.org

GuildNet Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

Fidelis Care at Home Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-800-688-7422
TTY: 1-800-695-8544
www.fideliscare.org

Extended MLTC Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-855-299-6492
TTY: 711
www.extendedmltc.org
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UnitedHealthcare 
Personal Assist

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-877-512-9354
TTY: 711
www.uhccommunityplan.com

VillageCareMAX Bronx, Brooklyn,
Queens,
Manhattan

1-800-469-6292
TTY: 1-800-662-1220
www.villagecaremax.org

VNSNY CHOICE 
Managed Long Term Care

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

WellCare Advocate MLTC Bronx, Brooklyn,
Queens, Manhattan,
Staten Island

1-888-867-6555
TTY: 711
www.vnsnychoice.org

1-866-661-1232
TTY: 1-877-247-6272
www.newyork.wellcare.com

Questions?
1-888-401-MLTC or 1-888-401-6582
(TTY: 1-888-329-1541)
New York Medicaid Choice

Questions?
1-888-401-MLTC or 1-888-401-6582
(TTY: 1-888-329-1541)
New York Medicaid Choice

MLTC Medicaid Plans

Contact Service Area

Senior Whole Health
of New York MLTC

Bronx, Brooklyn,
Queens,
Manhattan

1-877-353-0185
TTY: 711
www.seniorwholehealth.com

1-866-585-9280
TTY: 1-800-662-1220
www.shpny.org

Senior Health Partners
A Healthfirst Company

Bronx, Brooklyn,
Queens, Manhattan,
Staten Island
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